Schools Portal Questionnaire

Thank you assisting the Schools Channel in its development of a Web Portal. The goals of this session were to:
Gather feedback on look and feel of the Portal. and
Determine basic functionality you need, as well as features you would like to incorporate as part of a Personal
Portal.

We want and need your input. Your feedback is important to the development process and successful introduction of this
product to the Financial Aid Community.

Please email the completed form to ggaroffolo@kpmg.com COB, Tuesday, June 20.

Name

School e-mail

1. What is your first impression of the Portal?

2. Even though you will not be required to access all existing ED Websites through Version 1.0 of the O VYes
Portal, will you consider using it as your SFA Services Gateway? If “Yes” Why? If “No” Why Not? a No

3.  What features of the Portal do you find to be user-friendly?

4. Are there features of the Portal as presented that you dislike? What would you change? Please include
types of functionality. Feel free to reference features found in other Portals like “ My Yahoo. “

5. How would you describe the proposed navigation options within the Portal? Adequate? Inadequate?
What would you change?

6. Do you like or dislike the look of the Portal? Suggestions?

7. s the font size appropriate? Easily read? Suggestions?



8. Other Comments:



